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Introduction
CareBuilder leads the way in Technology Enabled Care, pioneering a person-centred 
approach that enables independent living with choice and control. The system is 
specifically designed to support diverse care settings, enhancing the quality of life for 
vulnerable individuals.

The deployment of our technology can be tailored to meet specific needs, ranging 
from a simple touchscreen tablet or sensor to a comprehensive array of IoT devices. 
This flexibility forms a cornerstone of the innovative hybrid or dispersed care model 
developed and operated by leading Councils and Care Providers.

Our advanced IoT platform integrates 
seamlessly with an array of sensors, 
wearables, communication devices, and 
home automation tools. This integration 
bolsters the safety and independence of 
users, while also facilitating meaningful 
connections with their carers, families, and 
broader communities.
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Right care - Right time - Right place
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Impact of the Carebuilder System
The easy to use CareBuilder TEC system is personalised to the individual user 

ensuring individuals are supported in ways that work for them.

Increased  Independence: 
supporting self-care, mental health and resilience

Reduced Social Isolation: connecting people to their 
cherished communities, loved ones and trusted carers

Improved Digital Inclusion: 
controlled access to the internet to alleviate boredom 
and pursuit of personal interests and hobbies

Wellbeing: 
supporting  physical, mental, and emotional health

24/7 Safeguarding: enhanced peace of mind, keeping 
people safe in their homes for longer

Flexibility: a dynamically adaptable care system 
addressing changing needs

“ My sister's newfound independence is remarkable, showing how 
amazing things can happen when you have the right tools and support” 

- MF Edinburgh
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Impact of the CareBuilder System

At the heart of the hybrid care model.The easy to use CareBuilder Technology 
Enabled Care system is “built”and personalised to the individual, ensuring the 
outcomes are person centred and delivered in ways that work for them.

Increased  Independence: 

- Daily Living Reminders and Prompts
- Personalised Prompts (written and verbal)
- Medication management
- AI Verification by unobtrusive Sensors
- Virtual Care Calls (scheduled and adhoc)
- “How To” Video Support
- Calendar
- Portable Touchscreen Tablet

Reduced Social Isolation:

- Easy Video Calling
- Connecting to Family, Friends & Communities
- Safe & Secure
- Multi Person Video Calls
- WiFi Enabled*
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Improved Digital Inclusion: 

- Secure Internet Access
- Entertainment Apps.
- Online Shopping.
- Medication Ordering
- Community Links (eg Taxis, gardeners)

Wellbeing: 

- How To Videos to Support Physical Activity
- Access to websites supporting mental 

health.
- Access to games to keep the mind active
- E- Health Monitoring  (e.g. BP monitoring)
- System AI Recognises   Changing Patterns
- Personalised Content (eg Family Photos)
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Flexibility: 

- Add or enhance ADL prompts and 
reminders.

- Amend level of virtual care calls based on 
current need

- Mobile Monitoring and Alerts
- Video calling from a mobile phone.
- Easy to react if a person needs to “shield”.
- TEC system is easily installed, removed 

and redeployed.

24/7 Safeguarding:

- 24/7 Discrete Monitoring
- Alerts escalated to the right support at the 

right time.
- Automatic “push” video capability
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CareBuilder Benefits the entire Care Circle

Improved care outcomes

Increased visibility and 
accuracy of care 
packages

Expanded and more 
flexible care capacity

Time and cost reductions

Create new opportunities 
and revenue streams

Easy to use app. and 
dashboards

Hassle free install and set 
up 

Care Providers & Carers

Maintain independence 
at home for longer.

Remain connected to 
carers, family and 
communities

Greater choice and 
control over the care 
received

Care builds easily with 
changing needs

Increased sense of 
security 24/7

Proactive monitoring 
and support of health 
conditions

Prevention of hospital 
admissions

CareBuilder User

24/7 peace of mind

Real time reporting of 
care receivers status and 
care

Reduces the burden of 
care on family

Alerts can be escalated 
to the wider care circle if 
required

Stay connected to 
community and services 
to maintain 
independence for longer

Friends, Family &
Community

Why Choose CareBuilder?

+ Easy to use and quick to install 
+ Portable touch screen home hub increases meaningful activities and keeps users on track 

with daily activities
+ Care tasks are validated by unobtrusive sensors, CareBuilder Sense technology optimises 

the effectiveness of the hybrid care model saving time and money
+ CareBuilder’s unique AI matching engine ensures the right care at the right time and in 

the right place. Increasing care efficiency and  improving outcomes
+ Automatic “Push” video calling for added peace of mind 24/7
+ Mobile option for even greater independence
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About CareBuilder

CareBuilder systems are active across the UK and Europe helping thousands of people 
stay safe and independent. CareBuilder has over 20 years experience in delivering 
care technology, delivering tailored solutions that promote digital inclusion, reduce 

isolation and improve people's health and wellbeing. Our commitment to innovation 
ensures we continually invest in the latest technology, aiming to provide ever greater 

levels of independence to our users.

www.carebuilder.com

https://www.carebuilder.com/
https://www.carebuilder.com/


12

HQ Nederland
Delflandlaan 1

1062 EA Amsterdam
Nederland

T +31 (0)20 669 00 07
info@carebuilder.com

CareBuilder UK Ltd.
1 Ropemaker Street
London, EC2Y 9HT

Verenigd Koninkrijk 
T +44 20 3519 7717

info@carebuilder.com


