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Supporting the Shift Towards Proactive & Preventative Services

TRADITIONAL
A combination of 
physical care and 

reactive services only

DIRECTION OF TRAVEL
A blend of physical care, 

proactive care and 
reactive care services

FUTURE
A blend of physical care, 

proactive care and 
reactive care services
Informed by data and 

predictive insights



Proactive services provide four clear benefits to health and care commissioners 
and service providers:

• Support the delivery of better care experiences and better personalised care outcomes – 
moving away from ‘just in case’ support to enabling support

• Support effective capacity management by indicating when intervention is required, but 
also when it is safe to step back.

• Help realise cost avoidance and reduction where aligned to greater independence across 
social care and health.

• Support the development of non-emergency responder services in partnership with 
voluntary and not for profit organisations to coordinate support for individuals.

Why shift to a more proactive service model?



What are proactive services?

TECHNOLOGY ENABLED CARE

TELEHEALTHPROACTIVE SERVICESTELECARE

The use of sensors and 

equipment to monitor and 

report on the health of 

people in their own homes

Reactive emergency 

services triggered by 

devices in the homes of 

older and vulnerable people

Proactive services and 

technology solutions aimed 

at supporting older and 

vulnerable people to stay 

well in their own homes for 

longer



Connected Care Platforms

TECHNOLOGY ENABLED CARE

ASSISTIVE 

TECHNOLOGIES
CONNECTED CARE

FORMAL/INFORMAL 

NETWORK

TELEHEALTHPROACTIVE SERVICESTELECARE

CONNECTED CARE 

PLATFORMS

ENVIRONMENTAL 

MONITORING

BEHAVIOURAL 

MONITORING
PHYSIOLOGICAL

DATA & 

ANALYTICS

SECURITY

REPORTING

TREND ANALYSIS/ 

PATTERN 

RECOGNITION

ALERTS & 

ACTIONABLE 

INSIGHTS



6

How Anthropos works

Anthropos Platform

Dashboard/

Apps/ARC/ 

Care Mgt 

Devices & Sensors 

in the home

Anthropos monitors 4 

key aspects of the 

older person’s life

Environment

Behaviour

Wellbeing

Safety

Care Provider

Family

Carer

Call centre



Assessment 
of care needs

How is Connected Care being used today?

1

Supporting 
Reablement

2

Supporting 
long term care 

of older 
people

3

Supporting 
LD

4



Connected Care Roadmap

More 
connected 

devices

More 
analytical 

power

Integration 
with other 
systems

Combining 
health & 

social care
Better understanding of care needs



Social Care Institute for Excellence, Anthropos 

& the Dementia Services Development Centre 
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Support older people to stay safe, well and 
independent in a place of their choice for longer

Provide families with reassurance and peace of mind.
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Supporting care providers to deliver:

Better care experiences

Better care outcomes

Better use of time and resources



The end goal:

Provide intelligence that supports making 

better informed care decisions



Proactive & 
Preventative 
Services

Definitions & 
Guidance



What next for you?

Download the guide.

Talk to the TSA.

Engage with member companies.

Work with QSF certified companies.



Thank you
www.tsa-voice.org.uk


	Slide 1
	Slide 2
	Slide 3
	Slide 4: What are proactive services?
	Slide 5: Connected Care Platforms
	Slide 6: How Anthropos works
	Slide 7: How is Connected Care being used today?
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13: Proactive & Preventative Services  Definitions & Guidance
	Slide 14
	Slide 15

