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Build an informed, connected and capable TEC community.

MEMBERSHIP



We help organisations make better decisions and 

successfully deliver change.

ADVISORY SERVICES



Shape the environment that promotes the safe, sustainable 

growth of TEC

SECTOR SUPPORT



Help people develop the awareness, confidence and 

competence to use TEC

WORKFORCE



Builds trust through independent standards, assurance and 

continuous improvement.

TEC QUALITY
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Builds stronger communities.

Builds strong organisations.

Shapes stronger markets.

Develops confident professionals.

Builds trusted organisations.

TSA
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Membership 
Calls670

MEMBERSHIP BUILDS STRONGER COMMUNITIES

Online Surgery 
attendees400+
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Acts in response to operational risks and opportunities

SECTOR RISK AND INNOVATION GROUP (SRIG)

Resilience in 

Telecare

Digital 

Housing

Cyber 

Security
Interoperability

AIInterop 2

Resilience in 

P&P
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People have attended 22 TSA events in the past 12 months

2,724
EVENTS CREATE CONNECTIONS AND COMMUNITIES



THE TSA NATIONAL SECTOR SUPPORT GROUP



Blueprint 

Version 2

THE TSA SECTOR SUPPORT PROGRAMME

Guide to TEC 

Commissioning

Aggregated TEC 

Evidence & Data 

Programme

Clearer, bolder 

messaging about 

the value of TEC

Housing 

Commission



Over 10,000 people have already used the Virtual Home with 
95% of them saying they felt more confident about TEC.

10,000+
WORKFORCE - DEVELOPS CONFIDENT PROFESSIONALS.



135
Certified 

Organisations

59% of TEC monitoring 
centres · 44% of TEC 

suppliers

30+
Years of 

Standards Work

National and European 
standards leadership 

since 1994

6
Strategic 

Relationships

Government · NHS · 
Regulators · Standards 

bodies · Commissioners · 
Suppliers

UKAS
Accreditation & 

Governance

ISO/IEC 17065 · 
Independent Board · 

Impartiality Committee

TEC QUALITY - BUILDS TRUSTED ORGANISATIONS.



Transforming models of care depends on better decisions 

by government, commissioners, providers, suppliers and the 

people delivering services.



Transformation isn't something that's happening to our sector.
It's something we're shaping together.

TSA: supporting members to transform models of care
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