Transforming Models of Care
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The voice of technology
enabled care

A Welcome from our Conference Chair
Alyson Scurfield OBE, Chief Executive, TEC Services Association (TSA)
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The voice of technology
enabled care

Strategic adviser for the TEC
sector, shaping national
policy and connecting care,
health and housing

355 Members

Serving over 2 million people
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Quality - Safety - Innovation

TEC Quality's Quality. Standards
Framework turns compliance into
credibility, raising the bar for safety,
trust, and performance across the
entire TEC ecosystem



Transforming Models of Care - Why Now?

Growing Workforce

Demand Pressures
More people Recruitment

living with and retention
multiple long- remain major

term conditions challenges

Financial
Pressures

Organisation
are expected
to deliver more
with limited
funding

Rising Public
Expectations

People expect
personalised,
connected
services

Innovative
Solutions

TEC is now far
more than
reactive alarms
and telecare



TEC is Key to the Government Agenda

1. Moving care from hospitals to the community :
2. Shifting services from analogue to digital A

3. Moving away from treating sickness to prevention
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Todays Agenda

Session 1 Session 2 Session 2

Why change What good How we make
is happening looks like it happen



#EverydayTEC

Arms services and suppliers with creative assets and consistent
messaging that show the benefits of TEC to people, families and carers.

Technelegy Technology Technolegy
Enabled Enabled Enabled
Care Serviess Cars Serviees Care Serviees

keep us in control, keep us in control, keep us in control,
in touch, and safe and well in touch, and safe and well in touch, and safe and well
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