Blirectors of

@ & NORTHERN m
s HOUSING d
R 8 CONSORTIUM North East and adq., ass

The voice of technology VO|CE OF THE NORTH North Cumbl"ia Morth East

enabled care

Digital Transformation at Scale: A Collaborative Approach to
Empowering the North East Workforce

Shantelle Million-Lawson, Chief Operating Officer, TSA

Supported by: L1 Iegrand® care J@;rszr:/i ;:;nversatlon:



The state of the adult social care sector and

workforce in England 2025

W e
The state of the adult
social care sector and

workforce in England

skillsforcare

Adult Social Care Workforce Strategy one year on

Spotlight on our journey so far
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The TSA Learning Hub

e « CPD Accredited

» (Co-designed with the TEC Sector

« Continually developed using sector and user feedback
T * Recognised by the SME News, Northern Enterprise
recopemmronsiusron [N Awards 2025 as a finalist for the Leading Digital Health

CALL HANDLING (PART 1) CALL HANDLING (PART 2)

- o T Industry Advocates category

responses to emergency and non-emergency
TEC calis.

‘ Introduction

TEC Response Service

TEC RESPONDER SKILLS MODULE TEST

- Not started 1
Call Handling [

Welcome to this online competency assessment
tool. This tool is designed to support your
knowledge of Technology Enabled Care (TEC)
Call Handling and the key principles behind it.

It ensures safe and quality practices if followed
in accordance with the TEC Services
Association’s (TSA) Quality Standards
Framework (QSF).

Select a topic to continue.



The TSA Virtual Home
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« Explorer and Expert eLearning
RIERUE HEE | ) - Situational learning
confidence in Technology Enabled Care (TEC). ° Assessment tOOI

This section brings together a powerful blend of learning resources: the TEC Explorer and Expert courses offer structured
learning at two levels; three interactive Virtual Homes let you explore TEC in real-life c ; the TSAA 1t Tool

introduces a lined, strengths-based approach to assessment; and four scenario-based modules help you put your

knowledge into practice.

Together, these courses help you apply TEC in meaningful ways that prioritise the individual, improve referral quality, and
support more efficient, person-centred care.

Immersive Home Environment
27 Technologies available

Kitchen

FLAT

Explore how TEC can assist and how it can look
in a virtual flat property.

SHPLORE

W

Smoke Detector

View the details of this
technology.
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