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Strategic adviser for the TEC 
sector, shaping national 

policy and connecting care, 
health and housing

355 Members
Serving over 2 million people



33

TEC Quality's Quality Standards 
Framework turns compliance into 

credibility, raising the bar for safety, 
trust, and performance across the 

entire TEC ecosystem
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of people supported by telecare services in
the UK are through QSF Certified organisations

87%
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1. Moving care from hospitals to the community
2. Shifting services from analogue to digital 
3. Moving away from treating sickness to prevention

TEC is Key to the Government Agenda 



Collaboration & Partnerships
Analogue to Digital 

• 2017 White Paper - Connecting 
People, Improving Lives: A Digital 
Future for Technology Enabled 
Care?

• We are leaders and drivers of 
change

• We remove barriers, reduce risk 
and improve quality 



National TV Campaign

https://www.youtube.com/watch?v=7Qklcdq7PQo
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In Partnership With:

Collaboration & Partnerships

• Produced to enable better outcomes for people 
and support people to stay safe, well and 
independent

• Stops, reduces and delays costs to your business

• Provides crucial data and insights



Collaboration & Partnerships

• Delivers in-depth insights to aid in the 

strategic direction of your organisation

• Gives priorities, challenges, 

barriers and enablers



#EverydayTEC
Arms services and suppliers with creative assets and consistent 
messaging that show the benefits of TEC to people, families and carers.



#EverydayTEC

https://youtu.be/q1GFX3yy59U?si=UnXRwNSiOump6jr0


Today is your chance to input on our 
future direction



With thanks to our event sponsors:



Innovation Showcase:



'Stronger 
Together’



Connect with TSA
https://www.tsa-voice.org.uk/contact/ 

TEC Voice
https://www.tsa-voice.org.uk/news_and_views/tec-voice/ 

Thank you
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