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Bield Housing and Care

Bield was formed in 1971 with the aim of developing safe and secure 
accommodation for older people across Scotland.

The word Bield comes from an old Scots word meaning a sheltered place, and 
over the last 50 years

Bield are a not for profit organisation, a Scottish charity and a registered 
social landlord.

As one of the largest providers of housing and support services for older 
people in Scotland, the organisation has grown in size and in the services it 
provide since the first house was development was opened in Bo'ness in 
1972.
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Our Services

Social Housing
4,616 units

Over 6,000 tenants

Care & Support Services
Average of 2,500 care 

hours per week

150 day care customers

BR24 
Bield - 4,875

Owners - 1,145
External 8,894

Owner Services
900 owners



Bield Programme 

• Bield TAPPI Programme Board in 

place 

• Developed TAPPI Co-production 

Strategy & Recruited Co-

Production champions 

• TAPPI Programme Manager 

Appointed 

• Project Plan Established (see 

image)



Key Achievements to Date



Proactive Telecare results



Co-production Learnings

• Co-production champions are 
engaged and feel valued

• It has been helpful to engage families 
and friends of our co-production 
champions

Other

• Vendor engagement has been varied
• High external interest in TAPPI
• Appointment of a Programme Lead
• External TAPPI partner engagement

Learning So Far



Next Steps

• Finalise development & open Digital Hub

• Implement baseline assessment surveys

• Begin trial of Proactive Telecare Team 

• Collect & review data

• Develop evaluation framework
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