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“Building Back Better”

TSAPRIORITIES

THE VUICE Our voice in Health, Housing and Care sectors to enhance the
under ding, develop and adoption of technol in care.
UF AUTHURITY We will serve as trusted, authoritative representative of the TEC
community and ensure members and sector are more broadly
IN TEC represented with decision makers in government and beyond.

THE TEC We will be the trusted source of knowledge for those
working in the broad Health, Housing and Care sector and

KNUWLED GE our memberships. We will establish a knowledge-based
community of practice and an information-rich hub for

HUB novel connections that match needs and opportunities.

2021 > 2022 THETEC We will set and maintain pr ional standards in T Enabled
Care through the development of the QSF. We will develop and implement
B US I N ESS PLAN PRUFESSIUN AL quality standards that drive the practical delivery of technology solutions,
improving outcomes for people. We will build skills and enhance the
BUDY standing of organisations and people working in the care sector.

2021 > 2022

BUSINESS PLAN



Sector Partnerships and Collaborations

_ NHS England and NHS Improvement
Blirectors of

adass ) | STAPPY

adult social services

Department
of Health




“The role of technology in a

Recommendations reformed social care system”

Technology Digital infrastructure, People must own More collaboration is
enabled services skills and approaches and control their needed in care and
need to be in adult social care health and social support across all

proactive and must improve so care data and levels, so services and
co-produced individuals and the enable access by policies are joined-
with people, their care workforce can the right people, up and contribute to
families and carers. maximise digital at the right time. the wider wellbeing

opportunities. of people, their

families and carers.




Technology Enabled Care
Forms Key Part of Adult
Social Care White Paper

Department
of Health

Policy - Implementation
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The right care, S o i s
in the right place, - e

at the right time” People at the Heart of Care

Adult Social Care Reform White Paper

“Making every decision
about care a decision Policy paper
about Housing” A plan for digital health and social care

Published 29 June 2022




THE PERSONALISED
INNOVATION CARE
MODEL

The key enablers for
successful integration and
implementation
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EMPOWERING QUALITY VISION & BENEFITS
COMMUNITIES STANDARDS WORKFORCE LEADERSHIP REALISATION



‘/()? TAPPI2: from Principles to Implementation

OBJECTIVES

 Test 10 TAPPI principles in locality ‘testbeds'’ Adaptable o, o Co-produced
. . . Quality-focussed o, : o Cost-effective
« Gather the evidence of what is possible
, 7310 |
Preventative o |_9°TAPP7 o Choice-led
Principles
« Challenge what is perceived to be impossible Person-centred O @) “© interoperable

Outcome-focussed © © Inclusive

Co-produce a ‘TAPPI Framework’

https://www.housinglin.org.uk/Topics/browse/Design-building/tappi/

: ) Remarkable research
Housnng LIN ‘ ® ’ for healthy ageing

Connecting people, ideas and resources The volce of technology THE DUNHILL MEDICAL TRUST #TAPPI



https://www.housinglin.org.uk/Topics/browse/Design-building/tappi/
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H TSA :
TSA Guidance TSA
GUIDANCE DOCUMENT FOR TECHNOLOGY

Quality Improvement '
= = " ENABLED CARE (TEC) ALARM RECEIVING
Programme Board Commissioner/Buyer Guidance: CENTRES (ARC)

AMBULANCE CALL HANDLING TOOLKIT
Transitioning your Social Alarms Systems
from Analogue to Digital

The End of Analogue Purchasing

N O

Managing RISk and Future Prooflng
the Technology Enabled Care Sector

TEC Services Association’s Technology Strateglst Steve
Sadler reveals the key findings and survey results from
TSA’s Special Interest Group 14 of the medium and
emergent risks within the TEC landscape.

©@ 006

IMPLEMENT AND TEST THE PLAN REVIEW
TRAIN TEAMS

Business Continuity Planning Best
Practice Examples & Lessons Learnt

from Covid-19 - Infection Control & TEC

Equipment Decontamination

Safe Working Environments for TEC

Safe Working Environments

during COVID-19© ‘ GUIDANCE FOR COMMISSIONERS
DURING COVID-19:
TSA Q&A Guides
. SPECIALIZED GROUP LIVING, INSTALLATION
Home Working Technology & MAINTENANCE OF TEC

During the COVID-19 Crisis©




TEC Quality developments

UKAS
oDUC

PRODUCT
CERTIFICATION

NEW MODULES

Supply Sector/Solutions Provider

service delivery module

WARRINGTON

Tech nOIOgy Ena bled Ca re Quality - Safety - Innovation
Call Handling e
Decision Support Tool ot
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DIGITAL AUDITING PLATFORM



Quality Standards Framework
New certifications in 2021

22 Individual organisations

12 Multi sites
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Quality Standards Framework

New certifications/onboarded in 2022
15 Individual organisations
10 Multi sites
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Workforce Development

[l
LEAR N I N G Workforce Development Learning
Journeys & ‘ @

Ensuring the sector and workforce has the right
capabilities, mindset and culture to embed
technology-enabled care into service provision.

VIRTUAL HOUSE

“Delivering the best care
for our population relies on
our people having the right
skills and knowledge to
leverage all digital tools

: available.”

View the details of this
technology.

Stacie Coburn, Director of Performance
> Cambridgeshire and Peterborough ICS




NEW TSA Members 2021 to today @
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Part of the CLB Group [3]
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7~ TEC
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The voice of technology
enabled care
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We are together, committed to making a difference

“...the most important partnership of all is with you, the people behind the
organisations that make up the technology enabled care sector.

We are all committed to making a difference, to transforming lives for all,
and this will be the essence of our business plan.

Alyson Scurfield, CEO



