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TEC Quality Update
QSF Scheme Review
• All Common Standards – wording changes
• Service Delivery Modules – wording changes
• Incorporate changes from SIG projects – A 2 D, Proactive and Preventative, 
• Will include the replacement of BS8591 to BS9518 (fire detection and monitoring)
• New Guidance documents to be launched.
Website Refresh – www.tecquality.org.uk
• Guidance documents reviewed on the Audit Toolkit page
• All pages refreshed
• Includes all certified organisations
Supplier Trailblazer Programme
• 1st programme completed and 2nd programme ends December.
• Commissioner buy in for QSF to be ‘end to end’, from Supply through to Response.
QSF Support
• Customer Feedback and future Webinars.
Future projects: 
Proactive and Preventative Trailblazer. (new and existing organisations)
Community Equipment Special Interest Group



The NEW Trailblazer Supplier Programme
A new programme supporting solution providers go the extra mile in delivering safe 

and quality technology enabled care

Trailblazer 1 - May 2021



Trailblazer 2 -
July 2021



TSA Events
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Innovation 
Stage

ITEC 
Awards

Plenary 
Sessions

Facilitated 
Networking

Gala 
Dinner

• TSA’s first face to face event in 2 years
• Over 1000 attendees expected
• Over 50 exhibition stands
• An expanded Innovation Stage
• Gala dinner for over 500  
• New categories for the ITEC Awards
• Early Bird Tickets on sale until the 31 December 2021

Exhibition 
Zone

Headline Sponsors:



TSA & ADASS Regional Virtual Engagement Events

• 5 Regional virtual events that will engage with policy makers and commissioners, shaping the 
future of integrated care for populations and communities

• Each event comprised of two, 2-hour virtual sessions

• Session 1 – A strategic focus, where we will hear from Directors of Adult Social Care, Digital 
and Technology Leads and Heads of Service around the successes and the challenges they 
are facing within their particular region

• Session 2 - Innovation Showcase, up to 10 organisations on how their solutions can help 
support the delivery of outcomes in social care

Upcoming Events

• South West Regional Event - 30th November 
• London Event – Date to be Confirmed 

• Access to previous events and slide decks can be viewed via the TSA website here:
https://www.tsa-voice.org.uk/events/tsa-and-adass-regional-engagement-events/

https://www.tsa-voice.org.uk/events/tsa-and-adass-regional-engagement-events/


TSA Marketing
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New member benefit!
The NEW improved TSA Member Directory

• Update your contact details + LOGO
• Submit your 100-word company profile 
• Showcase your best work, products and services with 

4 pieces of content >>
• The lightbox supports images, PDF brochures, video 

files, infographics, surveys, links to websites and 
more…

• Directory will soon be made public, visible to 
consumers, families and health professionals. 

• Raise your profile and brand reach within TEC, housing 
and care!

Email your content to:

marketing@tsa-voice.org.uk 



Who is your TEC 
Marketing lead?

We are collating all the brilliant marketing people in the TEC 
sector, so we can do some powerful combined campaigns to 

drive forward the TEC agenda and get the message out.

Please type the name and email of your 
marketing contact in the chat now

Stronger Together 



Digital Transition

@TSAVoice      www.tsa-voice.org.uk



Digital Transition Agenda

• Digital Interoperability Update
• KPI Monitoring Dashboard – Jontek example
• Alarm Failure Monitoring – Tunstall & Jontek Examples
• A2D Commissioning Guidance
• SIG10: ARC-Device-Peripheral Interoperability
• Attendee Feedback



Digital Interoperability Update
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KPI Monitoring – Jontek example
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Jontek Example – Calls Review export



Jontek Example – Inbound Calls Answered Time 



Jontek Example – Inbound Volumes v Queue Time 



Jontek Example – Overall Dashboard 



Alarm Failure Monitoring –
Tunstall Example
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Tunstall Example – Incoming Calls Export



Tunstall Example – Top Dispersed Failures



Tunstall Example ARC – Dispersed Failures Summary



Jontek Example ARC – Top Scheme/Dispersed Failures



Jontek Example ARC – Scheme/Dispersed Failures Summary



A2D Commissioning Guidance

@TSAVoice      www.tsa-voice.org.uk



A2D Commissioning Guidance - Contents



A2D Commissioning Guidance – Analogue-Only Statement



A2D Commissioning Guidance – A2D Risk Matrix



A2D Commissioning Guidance – ARC Data transfer



A2D Commissioning Guidance – Link 

https://www.tsa-voice.org.uk/campaigns/digital-shift/social-alarms-systems-from-analogue-to-digital/

https://www.tsa-voice.org.uk/campaigns/digital-shift/social-alarms-systems-from-analogue-to-digital/


SIG10: Device-Peripheral 
Interoperability
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SIG10: ARC-Device-Peripheral Interoperability
Objective To produce guidance for the application of existing digital interoperability 

standards between social alarms and ARCs and to develop new standards 

for interoperability between social alarms and peripherals from differing 

manufacturers.

Background Within the TEC industry there are many examples of a lack of 

interoperability and integration between various devices and platforms 

whether they are social alarm devices and platforms, IoT devices and 

platforms or case management systems. This deficit manifests itself in 

several ways:

• Budget Holders and Commissioners are unable to easily commission 

new ways of working as they are tied to existing technology

• Individuals in need of support cannot use their own devices (e.g. 

smart phones or watches) to work with social care alarms

• Individuals are put at risk when Service Providers change suppliers 

without understanding the full impact of the lack of interoperability 

of devices and platforms

• Service Providers have to enter the same information on different 

platforms

• Service Providers must manage multiple different platforms with 

different access methods to manage their devices and platforms

• Commissioners are unable to obtain a holistic picture of an individual 

receiving service from Social Care, Health and Technology Enabled 

Care



SIG10: ARC-Device-Peripheral Interoperability
Progress to date

Working Group 1 (Device/ARC)
• Focused on TS50134-9 & BS8521-2
• Identified 7 areas of focus:

• Glossary
• Heartbeats/Periodic
• Encryption
• Authentication
• Field Codes
• Speech Profile
• CLI dependency

• Draft Guidance to be 
completed November 2021

Working Group 2 (Device/Peripheral)
• Focus on Social Alarm peripherals
• Identified two potential suppliers 

for building an interoperable 
peripheral

• NDA distributed to suppliers

Progress expected next month

Working Group 1 (Device/ARC)

• Complete Application Guidance 
draft

Working Group 2 (Device/Peripheral)
• Complete NDA signatures
• Progress to next stage of analysis 

of a potential protocol

Risks / issues

Working Group 1 (Device/ARC)
• Risks

• Competing vested interest
• Alignment with GW12/Cenelec

• Issues
• Encryption for digital dispersed 

landline connectivity

Working Group 2 (Device/Peripheral)
• Risks

• No existing protocol satisfies all 
the supplier requirements

• Common Device Identification
• Bandwidth for all devices
• Buy in of suppliers
• Requires NDA

• Issues



Attendee Feedback
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Thank You
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