
TSA - ADASS



Present in over 40+
countries

€65+ million
turnover

3 million+
Connected Individuals

Working with over 500+ 
stakeholders & partners

Handling over 25 million
events monthly

235 employees with offices in UK, 
France, Spain, Sweden and 

Germany

Legrand Care is global



Independent at home Grouped living Care homes and hospitals

Our solutions:

▪ Ageing in place, empowering and enabling people to live the healthiest and most fulfilling lives in their own home.

▪ The creation of safe environments through technology for users, professionals, carer's and family.

▪ Delivery of fully managed technology solutions to support the efficient provision of enhanced care services.

Legrand Care works by innovating and creating digital products and connected care services which enable:

“Our solutions are designed for all care environments and user profiles”



Tameside Community Response Service

▪ Tameside’s community response service is the first of its kind, at its 
heart is the way it integrates technology into all of its practices.

▪ The service has been designed to work around the client needs to 
give them the right care, from the right provider, in the right 
location in an efficient and timely manner.

▪ The service aim is to empower clients and assist them to live as 
independently as possible with the assistance of digital 
technology, healthcare providers and community services within 
their own home rather than a clinical environment wherever 
possible

Link to Case Study Video:
Tameside Community Response Service CaseStudy - YouTube

https://www.youtube.com/watch?v=mmw1xgL9Pw0
https://www.youtube.com/watch?v=mmw1xgL9Pw0


Vision

▪ The vision of this scheme is to ultimately reduce admission or visits to 
hospital when it is either not required or not in the best interests of the 
client.

▪ This also means hospitals can keep beds free and emergency service call 
outs are then reduced. 

▪ This allows health and social care services to provide patient care where 
and when it is required more effectively. 

▪ With the digital transition coming imminently, Tameside felt that it was 
essential to become an early adopter of the new digital technology that is 
available.

▪ And have found that their partner services also share this ethos to allow 
them to be at the forefront of digital developments making then more 
prepared for the switch over from analogue in 2025.



Solution

▪ Solution Tameside Community Response Service brings together 
Community Response Wardens, a clinical team based in the Digital Health 
Centre at Tameside and Glossop Hospital and Community Pharmacists.

▪ They all work together to offer service users the independence to stay 
within their own homes, with control over their own wellbeing and 
lifestyle; whilst also giving piece of mind for family and friends.

▪ The digital technology installed such as the Legrand Care Reach IP Alarm 
Units are easily and quickly installed which reduces any disruptive impacts 
upon the service user.

▪ The package of telecare products can be personalised for each individual 
users needs adding to the benefits of digital technology services.

▪ All these individual services coming together prevents hospital admissions 
and speeds up discharge for patients.



Results

▪ In 2018, this service prevented 2,822 ambulance call outs
▪ Prevented 3,230 falls
▪ It also made 3,369 pill dispenser activations.

Perhaps the greatest success is how all the different services have integrated together to create a cohesive and 
valuable service for service users, embracing digital technologies that clearly benefits their service users.

Solution
▪ Innovative use of new digital technologies
▪ Personalised care to fit individuals needs
▪ Working cohesively with partner 

organisations with digital technology at its 
core.

Benefits
▪ A service designed to work around a 

client, giving them the right care, from the 
right provider in the right location.

▪ Keeping service users independent in 
their own homes for as long as possible



We are stronger 
together

Thank you for listening


