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Assisted Living & Healthcare Business Unit
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REMOTE ACCESS

Legrand Digital Ecosystem
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Reach IP - At Home Alarm

▪ Remote Configuration

▪ Plug & Play

▪ Contactless Installation

▪ 7-day battery back up

▪ Critical Connectivity

▪ Flexible call sequencing and 
routing allows for multiple 
response capabilities.

Providing a Basic Instant Care Package
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Contactless Installation

Providing a Basic Instant Care Package

Thank goodness we have the new Tynetec IP units it 

has made life much easier for us especially when we 

can remotely program pendants and post them 

through people's doors keeping us at a safe 

distance and keeping clients safe at this challenging 

time. We have lots of Reach IP units ready to be 

installed so that when the hospitals are discharging 

to make way for the more needy of people, we are 

able to install a lot quicker, in some cases even 

arrange for family to collect the alarm and plug it in 

themselves for their loved ones .This is the 

great benefit of digitally enabled equipment!

North Tyneside Council​
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Next Generation Telecare Devices

Providing a Basic Instant Care Package

▪ Fall Detector 

▪ Pill Dispenser

▪ Attack Pendant/DV

▪ Bogus Caller

▪ Big Button

▪ Carer Response

▪ …and more
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Flexible Call Sequencing

A cloud based management portal where all 

programming & software changes can be made 

remotely. 

A service transformation game changer: 

▪ Alarm unit configuration (en-masse)

▪ Peripheral programming

▪ Flexible call sequencing 

▪ Protocol management (A2D)

▪ Asset management & tracking

▪ Activity event logging

▪ Push notification emails

▪ Integral audit trail

▪ Integration with Answerlink

▪ Remote firmware updates

▪ Provided as part of your critical connectivity 

subscription

Providing a Basic Instant Care Package
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Thank you 

for your time

For more information visit:

www.Tynetec.co.uk

www.Jontek.co.uk

www.Aidcall.co.uk

http://www.tynetec.co.uk/
http://www.jontek.co.uk/
http://www.aidcall.co.uk/

