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What is Enovation UMO?




@ Enovation UMO

enovation’

= our company name
= one of our software products

* Universal MOnitoring platform
 Used by LA’s, HA’s and private companies in the UK since 2008

* Digital platform, receiving both analogue and digital alarms (==
e Hosted or On Premise
 Designed for remote working
 Responder App for mobile response teams
 Enovation App for secure chat and secure email
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 Over 1.4 million people are being monitored using
UMO across the world

e 270,000 people are being monitored by our UMO
customers in the UK

 Enovation UK also supports customers in
Scandinavia and Ireland
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How do we manage many devices from many
manufacturers?

Enovation
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@ Enovation

enovation’
Purpose:

“To enable our monitoring centre customers to monitor as many products from
as many manufacturers as possible, knowing that they will work correctly.”

o Unique in the TEC sector

o Benefit from a device agnostic monitoring platform

o Continuous innovation & confidence in high quality, reliable interfaces
o Check our website to view partner certifications

o 291 devices from 192 suppliers are already certified

o P

medication .
smart sensors . wearables voice control mhealth
monitoring
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@ Enovation UMO
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 The first digital alarm units were connected to UMO in 2007
160,000+ digital alarms are now monitored using UMO
 The majority are in Scandinavia

* Numbers are starting to increase in the UK

* 9 of our customers in the UK are monitoring digital alarms

* 100’s of our customers in Europe are monitoring digital
alarms
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@ Enovation UMO
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The following Digital Protocols can be deployed to any UMO customer,
on premise or hosted:

 Primary Dispersed Protocol is TS50134-9 (previously SCAIP)

 Primary grouped protocol is BS8521-2:2020 (previously NOW IP)

6 other digital protocols are also in use with UMO
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Digital Equipment
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The following 20 manufacturers supplying digital devices to the UK
have through our Partner Programme, some testing several
different devices:

There are more manufacturers with digital devices tested to UMO, but
who do not yet supply to the UK market
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@ Digital Equipment
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The following 16 manufacturers supplying digital devices to the UK
have devices with our UK customer centres:

There are more manufacturers with digital devices in use with UMO
across Europe who do not yet supply to the UK
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UMO: a hosted, digital service




@ UMO: hosted using Microsoft Azure
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Calls out
eg Users, Responders

calls to UMO q
Region 1

4 Digital & UK Azure
analogue alarm Data centre

Call to any operator phone

Operators

LB

UK Azure
Data centre
Region 2
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@ Key Benefits for Disaster Recovery
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Calls out
eg Users, Responders

calls to UMO q
Region 1

Digital & UK Azure
analogue alarm Data centre

Call to any operator phone

Operators
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@ Multiple centres can work together

enovation’ Centre 1
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All Digital &
analogue alarm
calls

Service & Centre 2
Skills Based

All Servicg

)
Users 7 &
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care to connect

Thank you for listening

www.enovationgroup.com
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