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TSA is placing People and
their Communities firmly at
the centre of technology
enabled care.
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Vision 2020-25
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Citizen Powered Communities:
Shaping the Future of TEC towards 2025

12th May 2020, at the Radisson Blu Manchester Airport

Sh 3 p|ng * Avisionary event that will.help set out the strategy for TEC sector from 2021 - 2025
the Future B An all member, free to attend event, anticipating over 200 attendees

* Chaired by TSA président,l?a'ul Burstow._
X \ ... (

&

» Key Strategic guest speakers, selected to give"'their expert views, and to help us
develop the Vision and a Strategy for the future.

Rac’t'/)ébn Bl * Up to 20 Exhibitors showcasing the latest technologies

HOTEL MANCHESTER AIRPORT

e OQutputs from this event will help us shape key activities for the sector moving
towards 2025

For the latest details on all of TSA events in 2020 please visit: https://www.tsa-voice.org.uk/events
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EC Explainer Training Tools
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Special Interest Groups — Member-driven
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Purpose of the SIGs

* To assist the forward planning and risk management of TEC services offered by TSA members
* Create National Standard operational guidance
* Develop call handling triage tools, customised to suit local requirements.

* Create additional technical specifications that focus on service delivery from emerging
technologies

* Create and amend KPIs that can be established within the Quality Standards Framework (QSF)
* To provide Guidance on communications and connectivity options for TEC services

* Provide guidance on the safe and appropriate use of TEC systems that incorporate an Internet
of Things (ioT).




Testing current
(analogue) alarms on
a mixture of old and
new networks.

Agree scope of
testing + Q&A call +
creation of technical
summary of proposed
test combinations.

Test summary to be
sent to suppliers with
briefing call asking for
review and comments
before publication

For prescribers +
installers — reduce
no. false positive
activations received
from devices.

1.Draft Guidelines [Mar
2020]

2.Wider review comments.

[Jun 2020]
3.Revised Guidelines for

Programme Board Review

[Jun 2020]
4 Recommendations for

QSF Amendments (if any).

[Jun 2020]
5.Release of Revised
Guidelines [Jul 2020]

Work has been
reviewed by group
and AACE & NFCC

AACE Clinical
Project Manager
joined the group.

1.Monitor progress.
2.Revised Guidelines for
Programme Board Review.
Sept

Phase 1 almost
complete.

Phase Il under
review until
August, to
monitor what the
take-up is of the
technical
specification.

3.Recommendations for QSF

Amendments, Sept.
4.Embed in QSF, Oct.
5.Release of Revised
Guidelines + launch at
Conference, Nov.

please show your interest in joining a SIG to:

Following UKAS review
of QSF KPIs, a tiered
grading approach to
certification is being
considered, to be
applied to the Measures
of Excellence.

The tiered rating system
has been agreed in
principal and work on
the detail of the scheme
has commenced.


mailto:admin@tsa-voice.org.uk

Special Interest Groups — latest activity SIGs 006-009

Mobile & Cellular Comms
Guidelines

006

Guidelines for loT Care
Applications

007

Service Availability &
Reliability Standards

008

Using Data & intelligence
to optimise outcomes
from TEC services

009
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The Digital Shift — what we are doing

Objective: TSA to keep members informed about what's happening
& what preparations they need to make

* Activity of each of the 9 SIGs creates their own guidance

* Provide real-time evidence and facts on the communications providers

* Progression on lobbying NHSX - TSA has created 10 Key Facts of A2D to be used by NHSX

 NHSX starting to push out guidance that TSA is heavily involved with

* Lobbying Government for funding to support the sector

e TSA working hard to tackle issue around standards and regulations and looking at the issues to
combat major disruption to telecare

e Survey asking providers regarding failure rates

* Factual position on the timeline of what’s happening when

* Creating tools relevant to the digital shift

T https://www.tsa-voice.org.uk/campaigns/digital-shift/



https://www.tsa-voice.org.uk/campaigns/digital-shift/

Openreach Trials

Objectives: To test the processes for
a. moving customers from analogue to digital telephony on the
last mile copper network (Mildenhall, Suffolk)
b. moving customers from analogue to digital telephony as part
of a migration from copper to a full optical fibre network
(Salisbury, Wiltshire)

e Both trials to run from now to December 2022 at which point it is expected that Mildenhall will
run only IP voice services over either copper or fibre and a full optical fibre network is expected to
be in place in Salisbury

 The Mildenhall trial will use bulk provisioning of Fibre to the Cabinet (FTTC) whereas Salisbury will
be trialling Fibre to the Premises (FTTP)

* Openreach are no longer providing copper network for new installations

* Openreach roll-back option will still be in place

https://www.tsa-voice.org.uk/campaigns/digital-shift/
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e Successes and achievements
* Challenges that are being faced

e Discussions regarding:
o Technical queries
o New suppliers/products
o Operational issues

@TSAVoice  www.tsa-voice.org.uk
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The Quality Standards Framework ~/

UKAS

PRODUCT
CERTIFICATION

10482

Module review — accreditation due May 2020

Quality - Safety - Innovation

UKAS accreditation continues to challenge us + drives continuous
improvement of wider sector

New UKAS-driven graded Measure of Excellence launching

in May 2020 and implementation of New Quality Rating
System

New Modules Development:

Collaboration with NAEP / Equipment Services/Wheelchair module.
Supplier module in pipeline.
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Workforce
Development
— starting from
the ground up

On the back of the leadership report we have identified
workforce development as a key pillar to drive the sector
forward and to support the transformation and culture
change for social care workforce

To empower staff and provide the tools to embed TEC in
service delivery models giving better outcomes fro the
service user

What? Give people and staff TEC tools — with education,
workforce development and culture change

Result? Give confidence to staff and ownership to
people’s self-care routines - this is key to a healthier
population living well.




Training and Workforce Development

 Off the shelf packages
* Core Competency training

* Flexible learning courses — online -
https://www.learningcurvegroup.co.uk/landing /TSA

 Power of Attorney
* Train the trainer

* Level 2 qualification in TEC

https://www.tsa-voice.org.uk/training-services/level-2-qualificatio/



https://www.learningcurvegroup.co.uk/landing/TSA
https://www.tsa-voice.org.uk/training-services/level-2-qualificatio/

BE WORKFORCE READY

LEVEL 2 COURSE:

INTRODUCTION TO TECHNOLOG
ENABLED CARE

1st qualification of its kind by
industry body TSA & awarding body
NCFE

Technology enabled care (TEC) is playing an increasing role
in health & social care. TEC supports people to live
independently in their own home — reducing admissions to
care homes, hospitals or home care and improve their
quality of life.

This qualification is designed to give you an understanding
of TEC-based solutions to support individuals to live as
independently as possible.

WHAT WILL | LEARN?

INTRODUCTION TO TECHNOLOGY
ENABLED CARE

UNDERSTAMDING A PERSON-
CENTRED APPROACH TO

TECHNOLOGY-BASED SOLUTIONS

UNMDERSTANDING ROLES AND
RESPONSIBILITIES IN RELATION TO
TECHNOLOGY- BASED S0LUTIONS

INTRO TO LEGISLATION,
SAFEGUARDING ANMD REGULATORY
REQUIREMEMNTS RELATING TO
TECHNOLOGY ENABLED CARE

Workforce Development & Training

Online Training

Takes an average of 6 weeks to complete (at your own pace)
Suitable for frontline staff and manager

Only CACHE Technology Enabled Care qualification in the UK

Contact TSA to hear of funding availability in devolved areas

400 learners to date:

e.g. Croydon — 24

Beyond Housing — 35

Mole Valley — 20

Yarlington Housing Group - 15

training@TSA-Voice.org.uk

The voice of technology
enabled care
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TSA events programme

External

Events

Partner
Events

For the latest details on all of TSA events in 2020 please visit: https://www.tsa-voice.org.uk/events

Events located across the regions, working locally to help shape the content and focus of the connect events

Showcasing innovative solutions

Free to attend
Yorkshire Connect will take place on the 27th March — Limited places still available — Book via the TSA website

Connects in other regions throughout 2020 — Northern Ireland, South West, Midlands, London & South East

Contributions at these events varies on an event by event basis, but can include TSA delivering plenary sessions,

supporting breakout sessions and exhibiting.
The goal is always to help widen the audiences that we can reach and push the Technology Enabled Care message to.

External events for 2020 include: Digital Health and Care Scotland / NAEP Conference / NCASC 2020 / Alzheimer’s
Society Annual Conference / Scottish Care National Conference

Participation will vary on an event by event basis depending on the key messages that are being delivered
They will include TSA managing content on the shows TEC theatre, senior representatives delivering plenary
presentations and we will also be exhibiting at several events over the course of the year.

Events we are partnering on for 2020 are:

The Home Care Expo - 17th & 18th March at NEC Birmingham

Health Plus Care - 24th & 25th June at ExCel London



https://www.tsa-voice.org.uk/events

Citizen Powered Communities:
Shaping the Future of TEC towards 2025

12th May 2020, at the Radisson Blu Manchester Airport

St rategic * Avisionary event that will.help set out the strategy for TEC sector from 2021 - 2025
Events * An all member, free to attend event, anticipating over 200 attendees

* Chaired by TSA président,l?a'ul Burstow._
X \ ... (

&

» Key Strategic guest speakers, selected to give"'their expert views, and to help us
develop the Vision and a Strategy for the future.

Rac’t'/)ébn Bl * Up to 20 Exhibitors showcasing the latest technologies

HOTEL MANCHESTER AIRPORT

e OQutputs from this event will help us shape key activities for the sector moving
towards 2025

For the latest details on all of TSA events in 2020 please visit: https://www.tsa-voice.org.uk/events



https://www.tsa-voice.org.uk/events

Enabled Care Conference 2020 www.iTECconf.org.uk

Conference Theme: Citizen Powered Communities, strands on Data, Partnerships and Workforce Development

 Over 950 delegates
 QOver 55 exhibitors, with the latest innovative solutions
* A mix of plenary and breakout sessions

* Best practice examples — your chance to present your work, via the call for papers
* |nnovation stage

* Interactive and networking zones
e |TEC Awards — presented at the gala dinner on the evening of the 2" November

Event Launches this week — Early Bird booking rates available — www.ITECconf.org.uk

Plenary Interactive Exhibition Innovation Guest Call for
. . M Breakout e ERNL L i I
Sessions Zone Stage Speakers Papers TN

Sessions



http://www.itecconf.org.uk/
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PHASE#2 - Website development - Spring 2020
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" The voice of Technology Enabled Care
Searches

The TSA is the representative body for technology enabled care (TEC) services, working on behalf of and advising organisations including telecare and telehealth

providers, suppliers, housing associations, care providers, emergency services, academia, charities, government bodies and health and social care
commissioners.

Our vision is that people can choose technology enabled care to enrich everyday life.

Qur mission is to drive the transformation and growth of the TEC industry.



PHASE#2 - Website development
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Find TEC Services ITEC Conference TEC Quality ?jr,: T A A A MemberSignin Q

# Membership ¥ Standards Campaigns ¥ Events ¥ Consuliancy ¥ Training ¥ MNews & Views ¥ Resources ¥

Find TEC services search engine

**New Search
Function**

e care for.

Search fora Technology Enabled Care provider in your area or nationally

This facility is provided to help you to identify telecare and/or telehealth services for yourself or your family, friends, or people that you

All of the organisations listed are TSA members, some are also certified to our Quality Assurance scheme — Quality Standards Framework (QSF) or C of Practice (CoP). Find out more here

Search results are based on information provided to TSA by our members and are designed as a signposting service, please contact the individual org wns to confirm their services and availability.

LOCAL PROVIDER SEARCH NATIOMAL PROVIDER SEARCH

COMPANY NAME h

FIND APROVIDER BY NAME

FIND A SUFPLIER BY NAME
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dcCcess

Freediom toda mone

Access UK

al Ol n Telephone 0845 345 3300
Website https:/iwww theaccessgroup com/care. .
Coverage Local
Abba Mechatronics Abilia Ltd
Telephone 01323 733100 Telephone  01954-281213
Website http:/fwww.abbamechatronics.co.uk Website hitp:/fwww abilia.uk
Coverage Local Coverage Local

Services Assessment of & Installation of TEC Services Supply of TEC Equipment

el LAk e



Marketing consult:
what are your top 3 problems as a service provider?

? ?

How can TSA help you gain better traction through marketing?
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Any Questions &

@TSAVoice  www.tsa-voice.org.uk
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