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Local Authority Pressures 

• need and rising demand 

• eligibility

• funding

• market sustainability and fairness

• workforce and carers

• quality and efficiency

• integration with health

• housing and the benefits system.



Ambition for Telecare Service

➢why digital Telecare?

➢ support the ambition of C&S HSCP

➢ changing needs & demographics

➢ a seamless connection

➢ cost efficiency

➢ functional benefits of telecare
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