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• Interoperable, Secure, Future Proof, Hybrid Solution

• 99% of our Answerlink ARC’s can monitor IP Alarms now

• Continuous Development of our platform to ensure it remains 

at the forefront of any technological changes and requirements

• Available on Multiple Procurement Frameworks (PFH, NHC, 

ESPO, NHSSBS and more)

• Experts in Data Migration / ARC transition (Dedicated PMs)

• Software Assurance is included as standard

• Your Trusted Technology Partner

Legrand Care – Overview

ANSWERLINK

Technical Capabilities



• Data Migration
• Call Trials and Testing
• Open Ratified Analogue and 

IP Protocols – Ensuring 
Interoperability

• What do we need from you?
✓ Data Extract
✓ Point of Contact – IT and 

Operational
 
 

 

Legrand Care – Solution

ANSWERLINK

Deployed Solutions



• Equipment Agnostic
• Designed and Developed to 

support the needs of the UK 
market

• Fully supports the A2D 
transition – Securely and 
Safely

• Turnkey Solution – Data Rich
• Data Agnostic – B2B API
• Vast Reporting Suite Built in  

Legrand Care – Shared Knowledge

ANSWERLINK

USP – Future Proof



• Trusted Technology Partner

• We monitor over 700,000 
digital alarms in our platform 
today

• By the end of 2025 (BT’s 
deadline) all our customers 
will be fully migrated to SIP  
only

• Securing your NOW as well as 
your TOMORROW!

Legrand Care – Summary



Thankyou for Listening
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